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Delivering Salesforce.com by Phone

LeadByFone by Angel.com is a fully hosted, speech-enabled 
IVR solution that enables salesforce.com users to automati-
cally capture the names and addresses of callers and place 
them into a salesforce.com account for easy retrieval and 
analysis.
 
By integrating LeadByFone with a salesforce.com account, 
salesforce.com users can gather data and create reports in 
real time, without the time and money expenses of traditional 
contact information retrieval methods. To increase data accu-
racy, LeadByFone features an advanced “say-and-spell” func-
tionality and an address verification service.
 
LeadByFone is built with Angel.com’s Site Builder toolkit, 
which enables users to build and manage LeadByFone solu-
tions via the web directly from a salesforce.com account. 
Example solutions include scheduling service delivery, placing 
phone orders, and changing customer addresses.

LEADBYFONE BY ANGEL.COM

View our demo on the Appexchange
Take the product tour, learn about our 
solutions, and find out about our company.

Contact us to schedule a demo
Call us at 877-SFBYFONE (732-9366) and 
just say, “LeadByFone”, visit LeadByFone.com 
or email us at salesforce@angel.com.

Start a free 30-day trial
Click on the “get it now” button on the 
Appexchange website to enable your free trial. 

3 EASY WAYS TO GET STARTED

BENEFITS OF LEADBYFONE

LEADBYFONE FEATURES

Cost effective: LeadByFone captures name and address infor-
mation at a fraction of the cost of live agents. 

Accurate and actionable data: Automated capture of name and 
address information dramatically increases the accuracy of the 
data collected.

Better customer service: Automatic name and address capture 
means that customers will no longer experience busy signals or 
have to wait in long queues for agents. 

Real-time logging:  Shows real-time logs of all 
lead information captured from callers.

leadbyfone PARTNER

Easy customization:  Make changes to the name 
and address capture application right from a 
salesforce.com account.


