Angel / DO YOU HAVE A VISION?

CEDEFINE VOt Come Work With Us!

ABOUT ANGEL

Angel, Inc. a subsidiary of MicroStrategy Inc. (NASDAQ: MSTR), is a leading provider of on-demand IVR (Interactive
Voice Response) and call center solutions. Founded in 1999, Angel has provided over 10,000 telephony solutions to
more than 1,600 customers, including Pfizer, Borland Software and Reebok.

We’re headquartered just outside of Washington, DC — one of the most diverse locations to live in the U.S., with a
multitude of cultural and entertainment opportunities.

Today, we are translating complex phone technology into simple yet powerful solutions that anyone can use and
bringing Voice 2.0 to the business world.

What will you help us do tomorrow?

WHY SHOULD YOU CONSIDER ANGEL

Join a rapidly growing company. Our staff has grown
100% in the past year, and our revenue has been growing
annually at more than 100%. Grow within your department,
get exposure to other departments or start your own
department!

Work with fascinating technology. As a Software or
Business Associate, you will work with VolP, open source and
telco grade infrastructure technologies.

Make your ideas count. As a small company, you won’t CURRENT OPENINGS

have to sift through layers and layers of management to

make your opinion heard — we’re always open to new ideas. Angel is currently hiring qualified
candidates. For a detailed job

We reward performance. If you produce results, you will be postings and to submit your resume,

rewarded. Many people who started as Angel Associates are visit our website at

now in positions of leadership. www.angel.com/careers.



THE OPPORTUNITY

Work with award-winning technology
Get rewarded for performance
Benefit from employee ownership

“Angel is positioned at the cutting-edge
of the biggest wave in IT history - the
convergence of telephony and IP communication networks
with Internet applications and data.”

- David Rennyson, President & COO, Angel

THE PEOPLE

Innovation leaders in the industry
Unconventional thinkers
Diversity: 16 nationalities represented

“We have one of the most diverse employee communities here.
Aside from being hand-picked, people are just plain awesome,
not to mention, extremely smart.”

- Vadim Snitkovsky, Manager, Software Engineering

THE PRODUCT

Powerful and intuitive technology
Enable users to independently manage their own solutions
Praised and recommended by customers

“With Angel we can respond to our customers faster and more
efficiently. We were able to deploy the system ... in less then
30 days. Angel offers a solution that can keep pace with our
continued expansion, to make sure our customers are always

taken care of as rapidly as possible.”
AV 1o
LYRIS

- Raymond Polanco, Vice President, Client Services, Lyris, Inc.

CAREERS AT ANGEL

Our employees are smart,
unconventional thinkers who thrive

in an entrepreneurial, collegial and
diverse atmosphere. Angel is looking
for smart, entrepreneurial and analytical
individuals to drive the company with
their ideas, advance the company

with their technical skill, and improve
the experience of our customers with
their dedication. We reward excellence
and are committed to continuously
promoting and nurturing top performers.
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REDEFINE VOICE

McLean, VA
(5 miles outside Washington, DC)

80+
Internet / Telecom

Founded in 1999

Subsidiary of MicroStrategy Inc.
(NASDAQ: MSTR)

40%+ revenue growth every year
Over 1,000 customers
Patents 25+

Investment in Product Development
200+ man-years

Customers and Partners include
Reebok, Borland Software,
Salesforce.com, US Army and
Family Dollar

www.angel.com °

Redefine Voice °

888.MyAngel (692.6435) .

sales@angel.com



