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David Rennyson Named as New President and COO of Angel.com

McLean, VA — March 23, 2009 — Angel.com, the leading provider of on-demand call center and
Interactive Voice Response (IVR) solutions, today announced that David Rennyson has been named
President and COO, effective immediately. The announcement follows the resignation of former President
Michael Zirngibl.

Rennyson brings 18 years of experience in sales, marketing and operations to his new role. Rennyson
previously spent two years as Angel.com’s Vice President of Sales, during which time he helped
Angel.com achieve nearly 60% year on year revenue growth. Prior to joining Angel.com, Rennyson held
positions as Vice President of Sales and as Vice President of Marketing for Spirent Communications,
where he developed and launched the company’s IP services and field force management solutions as
well as formulated account strategies and designed solutions for large telecommunications carriers.
Rennyson also managed operations, marketing, engineering, and business development functions at
Zephion, Broadband Office, and Bell Atlantic.

“Angel.com is an innovative company with extremely talented and dedicated employees and a highly
diverse and extensive enterprise customer base,” said Rennyson. “I am excited about this new
opportunity and look forward to leading Angel.com in its next growth phase as we continue to innovate,
solve new and interesting customer problems, and accelerate the growth of this remarkable business.”

About Angel.com

Angel.com is a leading provider of on-demand call center and Interactive Voice Response (IVR) solutions,
which enable organizations to quickly deploy enterprise-level telephony applications. More than 1,600
customers turn to Angel.com's proprietary Voice Site technology to power customer service and
marketing functions using intelligent speech recognition that can automate most phone-based
interactions. Angel.com’s solutions are built on the Software as a Service (SaaS) platform and require no
investment in hardware, software, or human resources, balancing the need for high quality
communications with affordable pay-as-you-go pricing. For more information, visit http://www.angel.com.
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